
Table 1. Number of Income Management participants by location and measure as at 03 December 2021 

1.1 Northern Territory 

Measure 
Location 

Total Alice Springs Barkly Katherine 
Daly - Tiwi - 

West Arnhem East Arnhem Rest of NT 

Disengaged Youth 1,215 273 893 992 735 882 4,990 

Long Term Welfare Payment Recipient 4,187 976 2,740 3,376 2,377 3,854 17,510 

Voluntary Income Management 685 158 356 445 304 148 2,096 

Child Protection 8 n.p. 0 0 0 <5 15 

Vulnerable Welfare Payment Recipient 30 8 26 24 23 22 133 

Vulnerable Welfare Payment Recipient - Youth 62 25 47 24 9 106 273 

Supporting People at Risk <5  <5  5 <5  0 <5 15 

 

1.2 Western Australia 

Measure 
Location 

Total Kimberley NG Lands Greater Perth Rest of WA 

Disengaged Youth 10 5 5 0 20 

Long Term Welfare Payment Recipient 21 7 18 11 57 

Voluntary Income Management 259 59 136 19 473 

Child Protection 0 0 34 0 34 

Vulnerable Welfare Payment Recipient 0 <5 0 <5 6 

Vulnerable Welfare Payment Recipient - Youth <5 <5 9 <5 17 

Supporting People at Risk 0 0 0 0 0 

 

1.3 Queensland 

Measure 
Location Total 

Greater 
Brisbane Rockhampton Far North Rest of QLD 

 

Disengaged Youth 6 <5 <5 18 28 

Long Term Welfare Payment Recipient n.p. 0 <5 69 82 

Voluntary Income Management 33 27 0 6 66 

Child Protection 0 0 0 <5 <5 

Vulnerable Welfare Payment Recipient <5 n.p.  0 0 9 

Vulnerable Welfare Payment Recipient - Youth 350 119 0 45 514 

Supporting People at Risk 0 0 0 0 0 

 

1.4 South Australia 

Measure 
Location 

Total 
Greater 
Adelaide APY Lands Rest of SA 

Disengaged Youth 7 <5  n.p. 15 

Long Term Welfare Payment Recipient 24 14 24 62 

Voluntary Income Management 39 71 8 118 

Child Protection 13 0 0 13 

Vulnerable Welfare Payment Recipient <5  <5 0 8 

Vulnerable Welfare Payment Recipient - Youth 150 <5 n.p.  163 

Supporting People at Risk 0 0 0 0 

 



1.5 Victoria 

Measure 
Location 

Total Shepparton Rest of VIC 

Disengaged Youth <5  <5 <5  

Long Term Welfare Payment Recipient 0 11 11 

Voluntary Income Management n.p. <5 44 

Child Protection 0 0 0 

Vulnerable Welfare Payment Recipient n.p. <5  8 

Vulnerable Welfare Payment Recipient - Youth 48 15 63 

Supporting People at Risk 0 0 0 

 

1.6 New South Wales 

Measure 
Location 

Total 
Greater 
Sydney Rest of NSW 

Disengaged Youth 0 <5  <5  

Long Term Welfare Payment Recipient <5  n.p.  11 

Voluntary Income Management n.p.  <5  15 

Child Protection 0 0 0 

Vulnerable Welfare Payment Recipient 12 0 12 

Vulnerable Welfare Payment Recipient - Youth 56 11 67 

Supporting People at Risk 0 0 0 



 

 

Table 2. Current Income Management participants with an active BasicsCard by state/territory  

as at 03 December 2021 

The BasicsCard is one option available to Income Management participants. Most customers, but 

not all, choose to use a BasicsCard to access their income managed funds. A small number of IM 

participants choose to use other payment options, such as direct debit or BPay. 

Current Income Management participants with an active BasicsCard by state/territory 

Northern Territory 24,634 

Western Australia 593 

Queensland 632 

South Australia 345 

Victoria 112 

New South Wales 89 

Australian Capital Territory/Tasmania/Unknown 54 
 

 
Table 3. Number of Income Management exemptions by Indigenous Indicator as at  

03 December 2021 

Full time students receiving ABSTUDY or Austudy are not included in the granted exemptions, full-

time student data, as those payments are not subject to the Disengaged Youth or Long Term Welfare 

Payment Recipient Measures of Income Management. 

  

Exemption Type 
Indigenous Indicator 

Total 
Indigenous Non-Indigenous 

Full Time Apprentices 6 9 15 

Full Time Students 28 498 526 

Parenting Requirements 422 860 1,282 

Special Benefit <5  <5 <5 

Regular Paid Employment 7 15 22 

< 25% of Max Payment 8 25 33 

 

Notes 

1. Additional information on legislation, Income Management, location, data 

confidentialisation and data caveats can found in Income Management metadata 

update.    

 


