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Emergency Markers  
 
Introduction  
Identifying a caller’s location is the first and most critical element in the delivery of 
timely and accurate response to an emergency 000 call. It is an essential element in 
delivering emergency services to the Victorian Community. 
 

ESTA (the Emergency Services Telecommunications Authority) holds the statutory 
accountability for handling State-wide Triple Zero calls and providing and managing 
operational communications for the dispatch of: 

a. Victoria Police  

b. Ambulance Victoria  

c. Metropolitan Fire Brigade 

d. Country Fire Authority  

ESTA is one of the few emergency communications agencies in the world that 
manages communications for all emergency service providers and sets the 
benchmark for many of these services and standards. 

 
Location Location Location  
Determining caller location is the most critical piece of information used by 
emergency call takers to dispatch emergency personnel and resources. This is a 
fundamental requirement for the operation of any modern Emergency Call Service 
and apart from the actual call itself, is the next most vital piece of information, since 
without it, Emergency Service Organisations (ESOs) may be limited in the level 
assistance they can offer to the caller. 
 
Emergency calls originating from mobile and nomadic devices continues to rise 
dramatically, and is likely to continue as consumers review and switch from fixed line 
services to mobile and nomadic devices. In 2012 ESTA received a total of 845,420 
emergency 000 calls from mobile phones, averaging 70,451 per month. 
 
Currently when a Triple Zero call is made on a fixed line the Emergency Call Person 
(ECP - Telstra) receives the subscribers billing address (CLI -Caller Line Information) 
which is generally the location of the Triple Zero caller.  This information is presented 
to ESTA by Telstra when the call is transferred. 
 
However, when a Triple Zero call is made from a mobile phone the ESTA receives 
the mobile billing address. In most cases this is not the actual location of the caller, or 
the location of the emergency event.   
 
The time to verify the location of a Triple Zero caller who is using a mobile phone is 
longer (approx 20 seconds) than a Triple Zero call using a fixed line.  This,  

• delays the provision of emergency assistance in confirming the exact caller 
location  

• elongates call process time which subsequently places additional demands 
on operational staff.   

Where the caller is not familiar with the general locality, does not know road names, 
suburb, and is unfamiliar with any local features of interest the call verification time 
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can be significant. This is often exacerbated when the caller is experiencing distress, 
pain or trauma. Emergency Response crews cannot be dispatched until the 
emergency event location can be verified. 
 
Current generation Smartphones have GPS capability, which have the ability to 
accurately identify the location of the handset. However this information cannot be 
accessed by, or presented to, the ESTA emergency call-taker due to network 
limitations. 
 
When an incident occurs at a specific street address, it is generally easy for 
emergency services to locate the caller.  However, when a similar incident occurs at 
locations such as open-space parklands, walking trails or beaches where no obvious 
reference points exist, it takes extra, valuable time for triple zero call takers to identify 
and verify the specific location and vehicle access point.  
 
Emergency Markers have been installed at many of Victoria’s public open spaces 
such as parks, walking and cycling tracks, and rail trails, where defining the exact 
location is difficult.  
 
Victoria has around 14% of declared public open space (Crown land). Many of the 
areas where ESTA and Emergency Services have difficulties in verifying the location 
of 000 calls are in these open space locations.  
 
Of the hundreds of thousands of visitations by domestic, National and International 
visitors, many of these people will not be familiar with local surroundings and if 
required to answer “Where is your emergency” they would struggle in providing 
details to 000 call takers. 
 
What are Emergency Markers? 
The Emergency Marker Program commenced prior to Commonwealth Games 2006 
with four targeted environments identified – Lysterfield, Albert Park Lake, Alexandra 
Gardens and Birrarung Marr within the City of Melbourne.  
 
The two most important pieces of information required when calling Triple Zero are 
the location of the emergency (where is it?) and the nature of the emergency (what is 
it?).   
 
Emergency markers are used to clearly identify the location of the emergency when a 
caller calls Triple Zero.  The alpha-numeric identifier is linked to ESTA’s computer 
aided dispatch system and specifies relevant location, GPS coordinates, road access 
route or navigational data for the expedient dispatch of emergency services. 
 
When an emergency marker is quoted, ESTA’s Triple Zero Dispatcher can then 
provide specific directional information to the responding emergency services, saving 
time and potentially saving lives. 
 
Emergency Markers are unique alphanumeric signs which are easy to identify.   
Emergency Markers look like a street sign, have three letters and three numbers and 
have a green background and white text.  
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Markers are more than just signs. They are supported by GPS co-ordinates and 
directional instructions enabling ESTA operators to provide directional information to 
police, fire, ambulance and VICSES advising of obstructions such as locked gates, 
road closures and quickest access points. 
 
Benefits of Emergency Markers  
Benefits of ESTA’s ability to accurately, and quickly being able to locate and verify 
the location of the 000 call include 
 

 Reduce response times to emergency events  

 Allow immediate and faster event location and verification  

 Reduced adverse effects of emergencies 

 Reduced time per call for Triple Zero call takers and dispatch 
operators,  

 A safer response environment for ESO personnel enabling them to 
better assess situations and take the most appropriate action 

 
Where are Emergency Markers As of September 2013 there are in excess of 1900 
Emergency Markers installed across multiple public open space locations across 
Victoria. This includes many of the major rail trails, linear trails and National and 
State parks.  
 
MARKER 
ALPHA 
CODE EMERGENCY MARKER LOCATION  

APL ALBERT PARK LAKE 

MEL ALEXANDRA GARDENS 

ART ARTHURS SEAT 

BRT BELLARINE RAIL TRAIL 

MEL BIRRARUNG MARR 

BSP BRAESIDE PARK 

BRM BRIMBANK PARK 

BVP BROADMEADOWS VALLEY PARK 

BUN BUNYIP STATE PARK 
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BUR BURNDAP PARK 

BUS BUSHY PARK 

CCT CAPITAL CITY TRAIL 

CRP CARDINIA RESERVOIR PARK 

CRC CAULFIELD RACECOURSE 

CHE CHESTERFIELD 

CNP CHURCHILL NATIONAL PARK 

COO COOLART WETLANDS 

COR CORHANWARRABUL 

DPP DANDENONG POLICE PADDOCKS 

DRN DANDENONG RANGES NATIONAL PARK 

DCT DIAMOND CREEK TRAIL 

MEL DOCKLANDS 

ELP EILDON LOWER PONDAGE 

MEL FAWKNER PARK 

FED FEDERATION TRAIL 

GRR GEELONG RING ROAD 

GRP GREENVALE RESERVOIR PARK 

HOB HOBSONS BAY TRAIL 

JEL JELLS PARK 

KAR KARKAROOK PARK 

KNP KINGLAKE NATIONAL PARK 

KCC KINGSTON CITY COUNCIL 

KOO KOOMBA PARK 

BEN LAKE BENALLA 

LER LERDERDERG STATE PARK 

SYR LILYDALE LAKE 

LIN LINEAR TRAIL 

LYS  LYSTERFIELD PARK 

MYT MAIN YARRA TRAIL 

MCT MERRI CREEK TRAIL 

MOR MORNINGTON PENINSULA NATIONAL PARK 

NPP NORTHERN PENINSULA PARKS 

NOR NORTONS PARK 

ORG ORGAN PIPES NATIONAL PARK 

BAY PARKS VICTORIA PIERS AND JETTIES 

PNL PENINSULA LINK 

PIP PIPEMAKERS PARK 

PGP PLENTY GORGE PARK 

PRT PLENTY RIVER TRAIL 

PCC POINT COOK COASTAL PARK 

PNP POINT NEPEAN NATIONAL PARK 

POM PORT OF MELBOURNE 

SRC SANDOWN RACECOURSE 

SHE SHEPHERDS BUSH 

SUG SUGARLOAF PARK 

MEL THE TAN 

SYR WARBURTON RAIL TRAIL 

SYR WARBURTON WOODS POINT ROAD 
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WCC WARRNAMBOOL CITY COUNCIL 

WAT WATTLE PARK 

WRT WERRIBEE RIVER TRAIL 

WES WESTERFOLDS PARK 

WHP WOODLANDS HISTORIC PARK 

YBP YARRA BEND PARK 

YRN YARRA RANGES NATIONAL PARK 

YVP YARRA VALLEY PARKLANDS 

YYR YOU YANGS REGIONAL PARK 

MTM MURRAY TO MOUNTAINS RAIL TRAIL 

MTY MOE TO YALLOURN RAIL TRAIL 

BRT BELLARINE RAIL TRAIL 

WRT WERRIBEE RIVER PARK 

MRT MARIBYRNONG RIVER TRAIL 

BEN LAKE BENALLA 

PRT PLENTY RIVER TRAIL 

FCC FRANKSTON CITY COUNCIL 

NAR LAKE NARRACAN BOAT RAMPS 

 AND MANY MORE 
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Appendix 3:  Emergency Marker Design and Manufacture Criteria 
 

The following table lists the Design & Manufacturing Criteria for Emergency Markers. 
Please note that the following criteria are mandatory on all Emergency Markers. 
 
 
 

Description Requirements 
 

 

Marker colours must be highly visible and 
use prescribed colours. 
 

 

 

Front panel colour - Green PMS 349c 
 

 
 

Marker font type should adhere to the 
following standards. 
 

 
 

 
Index font  - Arial Narrow Efo MT Bold in 
lower case 

Text Font - Arial and Arial bold for 000 
Text and index colour - White 
 

 
Marker font size must be identifiable from 
a practical distance and optically spaced 
and comply with recommended viewing 
distances. 

 

 

Font size must  be at least 5mm per 
metre  
Symbols must be at least 15mm per 
metre 

 
Marker materials must be highly durable 
and resistant according to your 
environment 

 

 

Graffiti resistant cover 

 
Use of symbols  

 

Inclusion of telephone symbol in centre 
row with 000 is highly recommended 
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