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3592: Public trust and confidence in Australian Charities Questionnaire (FINAL)
Introduction
We are inviting you to participate in a 10-15 minute survey conducted on behalf of the Australian Charities and Not-for-profits Commission (ACNC), into peoples’ attitudes towards Australian charities. 
Charities include any organisation that has a charitable purpose and operates for the public benefit. There are many charities in Australia. Some of the better known ones include the Red Cross, Salvation Army, World Vision, World Wildlife Fund, and the Heart Foundation, but there are many smaller and less well known charities. This research is being conducted to understand attitudes to all types of charities and what people think, regardless of how much involvement they have with charities. For example, we are interested in how and why people choose to support (or not support) charities, how much they trust them, and what it is that makes people feel more comfortable in supporting particular charities. The information you provide will help the ACNC with future strategies and decision making and assist in the development of a new, searchable online charities register. 
We are conducting this survey on the ACNC’s behalf, in partnership with Survey Sampling International.  We are bound by the strict Code of Ethics of the Market and Social Research Society of Australia (AMSRS) and National Privacy Principles. Your individual responses will be kept strictly confidential and only aggregated data will be reported to the ACNC.

Please complete the survey by 5pm on Friday 3rd May 2013. 
We sincerely appreciate your assistance in this research.


Introductory questions
To begin with, we have a few questions about you. 
D1. How old are you? (Please select one option)
Less than 18 years

Terminate 
18 – 24 years old
1
Go to D4
25 – 34 years old
2

35 – 44 years old
3

45 – 54 years old
4

55 – 64 years old
5

65 – 74 years old
6

75 to 84 years old
7

85 years or older
8

D4. What is your postcode
______ 

Allow postcode. This will need to be recoded according to ABS ASGS classification for Major Urban, Other Urban & Rural Balance
Go to D3


D3. Please indicate your gender (Please select one option)
Female
1
Go to Q1
Male
2





Section 1: Awareness and involvement in charities
If classified as high involvement at Q1, the respondent stays as high involvement regardless of answers to Q2 and 3.
If classified as high involvement at Q2, the respondent stays as high involvement regardless of answers to Q3.
Q1. Have you had any of the following types of contact with any charities over the last year?
Please select all that apply
Paid employee of a charity
1
High involvement, go to Q3
Trustee of a charity
2
High involvement, go to Q3
Volunteer for a charity
3
Go to Q2
Member of a charity’s executive, governing body or management committee
4
High involvement, go to Q3
Provide professional services to a charity
5
High involvement, go to Q3
Received money, support and/or help from a charity
6
High involvement, go to Q3
None of these
7
Go to Q3

Q2. About how often would you say you have volunteered time to a charity over the last year?
Select one response only

Most weeks
1
High involvement

About fortnightly
2
High involvement

About monthly 
3
High involvement

Less often
4
Low involvement



Q3. Have you done any of the following in the last year? 
Rotate order
Please select all that apply

Donated to a TV charity appeal
1
Low involvement
Bought goods from a charity (e.g. charity shop, charity catalogue, The Big Issue, etc)
2
Low involvement
Made regular monthly donations to a charity
3
High involvement
Sponsored someone in a charity event; e.g., fun run
4
Low involvement
Made a one–off or occasional donations to a charity
5
Low involvement
Sponsored a child via a charity
6
High involvement
Sponsored an animal via a charity
7
High involvement
Sold raffle tickets or conducted other fundraising on behalf of a charity
8
Low involvement
Attended a fundraising event (e.g. charity dinner, auction, trivia night, etc)
9
Low involvement
Donated goods (e.g. furniture, clothing, food, etc) to a charity
10
Low involvement
Some form of activism (e.g. writing a letter or coordinating a petition)
11
High involvement
Other (please specify)
12
Low involvement
None of the above [mutually exclusive]
13
Low involvement 
If Q1=7 and Q3=13, go to Q7
All others go to Q4


Q4. Thinking of the charities that you support, what are the reasons you choose to support them? 
Rotate statements
Please select all that apply

I support charities that …

Let the public know how they use their resources, including money from donations
11

Match my beliefs
1
Go to Q5
I feel their work is important
2

I trust to make a positive difference to the cause that they are working for 
3

I enjoy supporting
4

I have a personal connection to
5

Have a good reputation
6

Are well known
7

Have supported me or close family or friends 
8

Have well known supporters or patrons
9

Other (please specify)
10


Q5. Thinking about the charities that you support regularly, that is, you donate money or goods regularly, or you regularly volunteer your time, which of the following best applies?
Select one response only
I know quite a lot about a charity before I decide to support it
1
Go to Q6
I know a reasonable amount about a charity before I decide to support it
2
Go to Q6
I know a little bit about a charity before I decide to support it
3
Go to Q6
I know very little about a charity before I decide to support it
4
Go to Q6
Not applicable; I do not support specific charities regularly
5
Go to Q7

Q6. Thinking about the charities that you support regularly, that is, you donate money or goods regularly, or you regularly volunteer your time, how satisfied are you with the information that those charities provide?
Please use a scale of 0-10, where 0 means you are not at all satisfied, and 10 means you are very satisfied 

0-10 scale
Go to Q7
Section 2: Trust 
We would now like to ask you some questions about your attitudes towards Australian charities and other organisations.
Q7a. How much trust and confidence do you have in Australian charities overall? Please use a scale of 0 to 10 where 0 means you don’t trust them at all and 10 means you trust them completely.

0-10 scale
Go to Q8
Reporting note: This matches the question used in NZ, UK and Scotland 

Q7b. How much trust and confidence do you have in the following institutions and organisations. Please use a scale of 0-10 where 0 means you don’t trust them at all and 10 means you trust them completely.
(Rotate list)


0-10 scale
1
Doctors

2
Police

3
Religious organisations 

4
News media

5
Banks

6
Your local council

7
Federal parliament

8
The ABC

9
The Australian Taxation Office (ATO)


Q8. What most influences whether you trust a charity or not?
Please type in your response
Programmer: Allow no response


 Q9 When thinking about Australian charities, how much do you agree or disagree with the following. 
Rotate statements
Please use scale from 0 to 10, where 0 means that you strongly disagree and 10 means that you strongly agree.
22
I trust charities to be well managed and efficient 
0-10 scale
Rotate questions
Allow DK
Go to Q10
23
I trust charities to ensure that a reasonable proportion of donations make it to the end cause 


24
I trust charities to ensure that their fund raisers are ethical and honest


25
I trust charities to act in the public interest


1
I trust charities more if I have heard of them


2
I feel confident donating to a charity even if I haven’t heard of them, if it’s going to a good cause 


3
Charities are regulated and controlled to ensure that they are working for the public benefit


4
I trust charities that let the public know how they use their resources, including money from donations


5
Charities spend too much of their funds on salaries and staff benefits


6
Charities spend too much of their funds on administration


7
Charities waste too much money


8
Most charities are trustworthy 


9
I trust big charities more than smaller ones 


10
I trust charities that provide services overseas 


11
I trust charities that provide services in Australia 


12
I trust charities that provide services within my local community


13
I trust charities that are well known


14
I trust charities that have been established a long time


15
I trust charities more if they are clear about how they are managed


16
I trust charities to make a positive difference to the cause that they are working for. 


18
I trust charities that I have a personal connection to 


19
I trust charities with well-known supporters and patrons


20
I don’t trust charities that spend a lot of money on advertising


21
I don’t trust charities that pay sales people to raise funds


26
I trust charities that have supported me or close family or friends


Reporting note: Question in part matches NZ and UK. Item 12 is the UK wording

 Q10. When you have given money to a charity, have you ever done any of the following.
Please select as many as apply
Asked how your money would be spent 
1
Go to Q11
Asked for proof of identification of the person who has approached you 
2

Found out how the charity was run 
3

Given to a charity you hadn’t heard of 
4

Claimed a tax refund
5

Checked that it was a genuine charity
6

Checked to see if the charity was registered
7

None of the above (make exclusive)
8


Q11. Some types of information that charities may provide are described below. Please provide the following ratings:
u	In the first column, please rate how important it is to you that Australian charities provide this kind of information, and 
u	In the second column, please rate how well Australian charities overall do in providing this kind of information
Please use a scale from 0 to 10 as described below.


Importance
Performance

1
How charities use donations
Where 0 means that providing this type of information is not at all important and 10 means that providing this type of information is very important 
Where 0 means that charities are very poor at supplying this type of  information and 10 means that charities are very good at supplying this type of information 
Rotate order of questions, but importance & performance should be asked together
Allow DK for performance
Go to Q12
2
Programs and services the charities deliver



3
Charities’ fundraising costs



4
Impact of charities’ work 



5
The proportion of total funds spent on administrative costs



6
The proportion of total funds spent on the charity’s work




 Section 3: Regulation
Q12. If you had a concern about an Australian charity, where might you go to express your concerns? (Please select all that apply)
I would go directly to the charity in question
1
Go to Q13
Consumer Affairs 
2

Ombudsman
3

Discuss with friends and/or family
4

Media
5

I would be unlikely to take action if I had a concern about a charity [exclusive response]
6

Other (please specify)
7


Q13. To the best of your knowledge, is there an organisation or agency that is responsible for watching over the activities of Australian charities? (Please select one option)
Yes
1
Go to Q14
No
2
Go to Q16

Q14. Do you know the name of the organisation or agency responsible for watching over the activities of Australian charities? (Please select one option)
Yes
1
Go to Q15
No
2
Go to Q16

Q15. What is the name of the organisation or agency? (Please enter the name in the box below)
Allow 100 characters – display available spaces 
1
Go to Q16
Don’t know
98
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Q16. How much do you know about the Australian Charities and Not-For-Profits-Commission
 (ACNC)?
(Show logo)
Please use scale from 0 to 10, where 0 means you have never heard of them, and 10 means that you feel that you are fully informed.

0-10 scale
IF > 2 go to Q17 ELSE go to Q18

Q17. The Australian Charities and Not-For-Profits-Commission (ACNC) was established on 3 December 2012. The ACNC is the independent national regulator of charities. It registers organisations as charities, helps charities to meet their obligations and responds to concerns when charities may not be meeting their responsibilities. How important do you think it is to have a regulator that performs these functions? 
Please use scale from 0 to 10, where 0 means that it is not at all important, and 10 means that it is very important. 

0-10 scale
Go to Q18

Q18A. Which of the following functions do you believe the Australian Charities and Not-For-Profits-Commission (ACNC) is responsible for? 
Please select all that apply
Granting charity status
1
Rotate order

Go to Q18B 
Keeping a register of charities
2

Handling complaints about charities
3

Advising Government on charity matters
4

Training charities
5

Policing charity fundraising
6

Promoting the work of charities
7

Providing information about charities’ accounts
8

Acting as an advocate for the charities sector
9

Other (specify) 
10

Don’t know
98




Q18B. Which of these functions do you think are most important in order to maintain, protect and enhance public trust and confidence in the Australian not-for-profit sector? 
Please select the three functions that you think are most important.
Granting charity status
1
Maintain same order as Q18A but show separately to Q18A

For other, show as specified in Q18A

Go to Q19

Keeping a register of charities
2

Handling complaints about charities
3

Advising Government on charity matters
4

Training charities
5

Policing charity fundraising
6

Promoting the work of charities
7

Providing information about charities’ accounts
8

Acting as an advocate for the charities sector
9

Other 
10




Section 4: Public register of charities
Q19. The Australian Charities and Not-For-Profits-Commission (ACNC) is developing a public register of Australian charities to be available on its website (www.acnc.gov.au). Registered charities will be required to report annually to the ACNC, and information they provide will be published on the ACNC Register.
A list of the type of information that could be available on the register is shown below. If this information was available on the Australian Charities and Not-For-Profits-Commission (ACNC) website, what information would you be likely to look for? 
(Rotate list, except for last 2 options)
Please use a scale from 0 to 10, where 0 means that you would be unlikely to look for this information and 10 means that you would be very likely to look for this information.
1
Charity’s legal name
0-10 scale, allow DK response
Go to Q20
2
Charity’s Australian Business Number (ABN)


3
Charity’s organisational structure


4
Contact details for the charity


5
Type of charity (e.g. welfare, education and training, accommodation, disability, children, etc) 


6
Charity’s objectives (e.g. what the charity is aiming to achieve)


7
Where the charity operates (states in Australia, countries overseas)


8
The charity’s activities and beneficiaries (who it helps)


9
Date that the charity was first registered


10
Date the charity was first established


11
Size of charity (small, medium, large)


12
Annual reports


13
Link to the charity’s website


14
Names and positions of responsible people


15
Summary financial information


16
Detailed financial reports


17
Information about ACNC enforcement activities such as issuing warnings or directions, making injunctions, suspending or removing a director


19
Listing of scams relating to charities / organisations misrepresenting themselves as charities


20
The proportion of the charity’s workforce that are volunteers


18
Other, please specify
Allow checkbox rather than a scale


Q20. How important do you think it is for a register of this type to be made available to the community, regardless of whether you think you would personally use it? 
Please use scale from 0 to 10, where 0 means you do not think it is at all important that this type of information is available, and. 10 means you think it is very important.

0-10 scale
Go to Q21

Q21. Bearing in mind that Australian charities are regulated by the ACNC, how much trust and confidence do you have in Australian charities overall? Please use a scale of 0 to 10 where 0 means you don’t trust them at all and 10 means you trust them completely.

0-10 scale
Go to D4


 Section 5: Demographics

D5. What is your family situation? (Please select one option)
Married or in de-facto relationship with dependent children
1
Go to D6
Married or in de-facto relationship, with no dependent children
2

Single with dependent children
3

Single (with no dependent children)
4


D6. What is your work status? (Please select the one option that most applies to your situation)
Full time paid work (30+ hours per week)
1
Go toD7
Part time paid work (less than 29 hours per week)
2

Home duties (i.e. looking after dependents)
3

Student
4

Retired
5

Unemployed
6

Other
7


D7. What is your household income, before tax? (Please select one option)
Less than $19,999
1
Go toD8
$20,000 - $39,999
2

$40,000 - $59,999
3

$60,000 - $79,999
4

$80,000 -  $99,999
5

$100,000 - $119,999
6

$120,000 - $139,999
7

$140,000  or over
8

Prefer not to answer
9



 D8. Which country were you born in? (Please select the one option that best applies to you)
Australia
1
Go to closing statement
United Kingdom
2

New Zealand
3

China
4

India
5

Vietnam
6

Italy
7

Philippines
8

South Africa
9

Malaysia
10

Germany
11

Other (please specify)
12


Closing statement
Thank you for your assistance in completing this survey.



